Jason Lawrence
Counselling & Life Coaching











The Cabin,
St Margaret’s Farm,
        St Margaret’s Road,
South Darenth,
Kent.
DA4 9LB





             
07519 434 731

 



Enquiries@Jason-Lawrence.Com
Jason-Lawrence.Com
Counselling & Life Coaching
Assessment Handout
Aim of Counselling and Life Coaching
The aim of counselling / Life Coaching is to provide you, the client, with a confidential opportunity to explore personal and relational issues in safety. The role of the counsellor / Life Coach is to help you safely through this process without judgement or giving you advice. I may on occasions give contact details of other external agencies that may give you advice.
During counselling / Life Coaching we can set goals agreed between yourself and I, if at any time you feel I can no longer assist and or support you in your development they will offer to refer you to someone whom may be more suitable.
Ethics
I offer my service in accordance within a legal and ethical framework.
If at any point you wish to make a complaint about the counselling received by my service, you are firstly encouraged to speak to me directly in order to resolve your concerns. If you are not satisfied after this conversation or do not feel able to address the situation with me directly, then you are advised to contact me in writing.
If at this point you remain unhappy and decide to take the situation further then we suggest you attend the citizen’s advice bureau for further advice and help.
Confidentiality
What you as a client says within the counselling room is considered to be confidential between yourself and myself. I have a supervisor who acts as support and who ensures professional standards are being met within your sessions. I  may make my supervisor aware of some of the content of our conversations but I will not release your details to them (IE Full Name, Address and other private information)
In accordance with good ethical practice, there would be four instances in which I may have to consider breaking confidentiality. In each instance it is expected that you and I will already be speaking in sessions about the situation which is giving rise to the question of breaking confidentiality.
Any break of confidentiality is considered to be done in your best interest and may occur:
If I feel like you are likely to come to significant harm, or do significant harm to yourself.
If I feel that you are likely to do significant harm to someone else.
If I feel you are likely to be involved in an act of terrorism, money laundering or drug trafficking.
There is a need or requirement in regards to a particular consultation / liaison with a health professional or by the legal system.
Confidentiality in regards to child counselling
It is my policy to ensure my clients who are children are entitled to the same rights as our adult clients where possible. All communication will be written to the client, any communication with parents / carers will be kept to a strict minimum in regards to days, times, availabilities and contact over absences, either through phone calls, texts and emails.
No information in what transpires in the sessions will be communicated with the parent unless it falls into one of the above categories.
Parents are not included in the sessions apart from a brief introduction where paperwork and the way the counsellor work will be undertaken. If parents have any query or concerns regarding the child’s counselling then communication must be made in writing.
Confidentiality for couples, groups and families
When couples, groups and families meet for counselling sometimes the clients will meet altogether for counselling, sometimes they will meet individually with the counsellor. When individuals attend counselling individually the counsellor will not reveal any confidential material shared within the individuals’ session without prior permission of the individual.
Authorisation to Disclosure / Exchange Personal Information.
Sometimes during the course of counselling the client may wish for me to disclose specific information to a relevant third party or agency, in this instance you will be asked to complete fully a “Authorisation to Disclosure / Exchange Personal Information Form.” This form will specifically lay out the information that is to be disclosed / exchanged to the third party by the client via myself. An administration charge of £90 is made to the client per each document disclosed / exchanged. Please note, upon exchange / disclosure the clients confidentiality is restored, and any further disclosure / exchange requested by the client would need to be authorised again.
Outline of Session Fees.
Private Practice Clients.

Sessions will be typically every week, on a same day, same time basis, or times as agreed by you and I. It is understood that some clients may want to use the “Drop in” service as and when they need to, and this will be accommodated by myself.
Individual Session Fees are stated at our initial session and are 50 minutes in duration.
Couple Sessions fees are stated at our initial session and are 50 minutes in duration.
Knauf Clients.

Typically I will accommodate  Knauf staff in a flexible manner as to support and manage their schedule and work load.

Knauf clients session fees are free of charge to the client and met by the employer.

Jason Lawrence Counselling & Life Coaching may offer a reductions in session fee for students and people with low Income, these session fees and times will be discussed with the individual.
Session Times
It is expected that the session will begin at the agreed time. Sessions that begin after this time due to late arrival of the client for whatever reason cannot extend beyond the agreed finish time, if you do not arrive or call within 15 minutes of the agreed appointment then the session will be considered “Cancelled” and will need to be paid for (Private Practice Clients only)
Notice of cancellations
The client is expected and agrees to give at least 48 hours’ notice of their intention to cancel their session, upon this no session fee will be due. 

Private Practice Clients.

When the client gives less than 48 Hours’ notice or no notice then the whole session fee will be due (outside exceptional circumstances / see below)

Knauf Clients.

In the interest of making service available to others it is asked kindly that you give as much notice as possible.When the client gives less than 48 Hours’ notice or no notice then that allocated session will be forfeited. (outside exceptional circumstances / see below).

In the rare event that I cancel an appointment, I will give you as much notice as possible and there will be no charge.
If you fail to attend a session without prior notice, I urge you to contact me as soon as possible following that missed session to confirm your attendance at your next scheduled session. Do not assume that I will attend your next scheduled session if you fail to attend the previous session.
If you do not contact the counsellor / Life Coach within 48 hours of the missed session the counsellor / Life Coach will contact you to confirm your interest in attending the next scheduled session.
If there is no contact from yourself, I will assume that you are no longer interested in attending counselling / Life Coaching and will write to you to announce the end of the professional relationship.
Rescheduling.
We will endeavour to reschedule cancelled appointments in regards to a mutually suitable day and time within the same week as the initial appointment at no extra cost, cancellation of the second rescheduled appointment will incur both missed session fee (the original session and the rescheduled session) outside exceptional circumstances / see below.
Exceptional Circumstances
I state that exceptional circumstances to include;
Hospitalisation,
Jury Service,
Court Appearance,
Arrest,
Immediate aftermath following the death of a close person,
Exams,
Major Sickness / Illness,
Major Life Celebrations (Births, weddings / Christening / birthdays)
Acts of God.
Session Fee Payments
I requests that you pay at each session.
Bank Transfers will be accepted. (Payment to be made at the beginning of the session.)
Receipt, if required,  will be issued to you at the end of every month.
Clients that pay concession rates will be reviewed every 3 months.
Knauf Clients Fees are met by the Employer.

I reserve the right to review their payment policy, including session fees Bi-annually.
Counsellors & Life Coaches Breaks and Holidays
I am closed for at least a week over Christmas, Easter and during the summer. These dates will be made available to you as far in advance as possible.
There will be no sessions during this time and no charge to you.

Clients Breaks and Holidays
I recognise that you may wish to take further holidays throughout the year, during these times you will not be charged for sessions.

I appreciate you giving me as much notice as possible in advance.

