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JasonLawrence

Counselling&LifeCoaching

TheCabin,

StMargaret’sFarm,

StMargaret’sRoad,

SouthDarenth,

Kent.

DA49LB

07519434731

Enquiries@Jason-Lawrence.Com

Jason-Lawrence.Com

ComplaintsPolicy

JasonLawrenceCounsellingandLifeCoachingaimstoprovideahighqualityprofessionalservicetoallserviceusersin

accordancewithTheHighestEthicalandLegalFramework,policiesandprocedures.Ifyouareunhappywithanyaspectofour

servicepleasetellme.Thisallowsmetodealwithyourcaseproperlyandhelpsmetoidentifywherewemightneedtomake

changesorimprovements.

AllcomplaintsmustbedealtwithunderthisComplaintsprocedure(withtheexceptionofcomplaintsaboutimmigrationadvice

whicharealsosubjecttothenationalComplaintsSchemeoperatedbytheOfficeoftheImmigrationServicesCommissioner.

Informalresolution

UnderthisPolicy,allclientsareencouragedtoseekaresolutiontotheirconcerninformally.

Ithereforeencourageyoutospeaktomeinregardstoanyconcernthatyouhave.Imayencourageyoutoseekadvicethoughthe

CitizensAdviceBureau.

Ifitisn’tpracticaltospeaktothemmeinperson,oryoudon’tfeelableto,considersendingmeanemailvia

enquiries@Jason-Lawrence.Com.

FormalComplaintatservicelevel

Ifithasnotbeenpossibleforyoutoresolveyourcomplaintinformally,andyouwishtopursueyourcomplaint,youwillneedto

submitaformalcomplaintunderstage1ofthispolicybywritingtomeattheaddressbelow.

JasonLawrence

TheCabin,

StMargaret’sFarm,

StMargaret’sRoad,

SouthDarenth,

Kent.

DA49LB

Iaimtoreplyinwritingtoyourcomplaintinwritingwithin14days,althoughincertainsituationsthismaybewithin28days.

Formalcomplaintatinstitutionallevel

IfyouarenotsatisfiedwiththeoutcomeofyourStage1complaint,andyouwishtopursueyourcomplainIsuggestyoutake

legaladviceintheformofasolicitorortheCitizensAdviceBureau.

JasonLawrenceCounsellingandLifeCoachingstaff,volunteersandclientsareallmadeawareofthispolicyandanoticeis

postedinallofmycounsellingrooms.

IalsohaveclearsignpostingtopoliciesatJason-Lawrence.Comwebsite.

JasonLawrence-DIPIntegrativeTherapeuticCounselling

PsychotherapistandProprietor
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Jason Lawrence - DIP MBACP
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Enquiries@Jason-Lawrence.Com

Jason-Lawrence.Com


Complaints Policy


Jason Lawrence Counselling and Life Coaching aims to provide a high quality professional service to all service users in accordance with The Highest Ethical and Legal Framework, policies and procedures. If you are unhappy with any aspect of our service please tell me. This allows me to deal with your case properly and helps me to identify where we might need to make changes or improvements.

All complaints must be dealt with under this Complaints procedure (with the exception of complaints about immigration advice which are also subject to the national Complaints Scheme operated by the Office of the Immigration Services Commissioner.

Informal resolution

Under this Policy, all clients are encouraged to seek a resolution to their concern informally.

I therefore encourage you to speak to me in regards to any concern that you have. I may encourage you to seek advice though the Citizens Advice Bureau.


If it isn’t practical to speak to them me in person, or you don’t feel able to, consider sending me an email via enquiries@Jason-Lawrence.Com.

Formal Complaint at service level

If it has not been possible for you to resolve your complaint informally, and you wish to pursue your complaint, you will need to submit a formal complaint under stage 1 of this policy by writing to me at the address below.

Jason Lawrence


The Cabin,

St Margaret’s Farm,


St Margaret’s Road,


South Darenth,


Kent.


DA4 9LB


I aim to reply in writing to your complaint in writing within 14 days, although in certain situations this may be within 28 days.


 Formal complaint at institutional level

If you are not satisfied with the outcome of your Stage 1 complaint, and you wish to pursue your complain I suggest you take legal advice in the form of a solicitor or the Citizens Advice Bureau.

Jason Lawrence Counselling and Life Coaching staff, volunteers and clients are all made aware of this policy and a notice is posted in all of my counselling rooms.

I also have clear signposting to policies at Jason-Lawrence.Com website.

Jason Lawrence - DIP Integrative Therapeutic Counselling


Psychotherapist and Proprietor
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